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Areas Identified for Improvements- Oliwuaill 2220l (Gblioll

AOU Oman is committed to improving its services and considers student feedback as one of the main

sources for effecting improvements. The following aspects have been identified for further improvements
and enhancements.
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Action Plan Jo=l| abhs

ltem Area Actions Responsibility Timeline
Library Services 1. Consider creating step-by-step | LRC Every semester
(E-Library, Physical video tutorials (1-2 minutes) on | al=ill jalbo j40 vl Jpa 4
Library, Resources, search, download, referencing.
Staff Assistance) 2. Ensure updated awareness

RS1 RS2.RS3. duidoll) auidall Oloas guidelines posted or,w LMS gnd

RS4 auidoll augpalll are sent to students’ emails
dacluo ,q)lgall \aualall every semester.
((rabgall 3. Consider creating QR codes

linking to e-book collections
(revised action from action plan of
spring 2024-25).
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RS5, RS6

Computer Facilities
& Technical Support
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Ensure that all students are sent

emails to spread awareness of
the IT helpdesk contact
information across campus.
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IT support
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Every semester
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RS7, RSS,
RS9, RSIO,
RS

Admission &
Registration Services
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1. Consider implementing a
dedicated student helpline
during registration periods

AS&R
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Display essential information in
the A&R zone using QR codes,
enabling students to quickly
download forms, guidelines,
deadlines, and process
instructions
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RS12, RS13,
RS14

Student Affairs
Services
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Consider posting the services of
the Student Affairs on the digital
information board (opening
hours, working hours events &
services) for the semester.
Student handbooks to be sent
to students’ emails every
semester.
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Student Affairs &
Alumni
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Every Semester
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Signage,
Accessibility, Health

Use of the digital information
board to display services on
H&S (clinic operational hours)
Ensure all signage is visible in
high traffic areas

HS&S Committee
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Spring 2025-26
2026-2025 wnuyj

RS17, RSI8, & Safety
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Virtual Difficulty in IT support to ensure that IT support,
Classes attending Virtual students are aware of ‘Help Faculties,
Jgnall classes due to Desk’ option in case of Department
Suwljall internet connectivity difficulties in accessing virtual Ulogleall auias
aupljpall Jonall jgHha &ugen classes owailg ,uWillg
UG&PG uwuw awslpall auwljall . Guidelines for accessing
vlhJ) Jwill ¢ JSuio recordings of the virtual classes
uwaygll il Uil to be sent to all students
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Other
aspects
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Courses with more
than 3 aspects with
a rating of less than
3.
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Feedback is to be provided for all
concerned academic staff to study
the possible reasons and ensure that
the relevant actions are carried out
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