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AOU Oman is committed to improving its services and considers student feedback as one of the main

sources for effecting improvements. The following aspects have been identified for further improvements

and enhancements.
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RS1, RS2

Continuing to promote
the use of e-library
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New student induction and
Focused induction that
emphasizes the access to the
Omani Virtual Scientific Library
(Masader)

Awareness guidelines posted
on LMS.

Communicate guidelines via
students’ emails every
semester.

Share infographic posters
about e-library databases
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Every semester




through the university’s official
social media platforms)
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1. All Faculties and the Faculties and the | Every semester
Foundation Studies Unit to Foundation @l 2 duad 8
orient students and ensure Studies Unit
familiarity with the various 8ax 5 el ol maan
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databases available in the new FoseE =

e-library database

2. Design assignments that will
require students to use e-
library resources.
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CR1 Availability of textbooks Textbooks and other course LRC, Faculties Every Semester
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Virtual Difficulty in attending IT support to ensure that IT support, Every semester
Classes | Virtual classes due to students are aware of ‘Help Faculties, @l 2 duad S
JJ*T“A‘S‘ internet connectivity Desk’ option in case of Department
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classes

. Guidelines for accessing

recordings of the virtual
classes to be sent to all
students via students’ emails

3. Tutors to provide guidance to

students on accessing
recordings of lectures.

R




Jhda U e 5 Glanal il sleal) A acs ]
b gra dgal sa Ul 3 e Lusal) (i€4"
Al V) dgul )l J sadl) ) J s 1)
s M J s gl ol ) ) a1y 2
e Ol mea ) Al Ji8Y) panasll
s A pa

Jsm Ol ol Y1 s cpaaladl) e iy 3

Other Courses with more than 3 | Feedback is to be provided for all | All relevant | Spring 2024-25
aspects | aspects with a rating of | concerned academic staff to study the | faculties
A cilga | less than 3. possible reasons and ensure that the | 4hall 3 SLSH e

3 e I e 53 il @i, & | relevant actions are carried out.
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