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AOU Oman is committed to improving its services and considers student feedback as one of the main
sources for effecting improvements. The following aspects have been identified for further improvements

and enhancements.
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ltem Area Actions Responsibility Timeline
1. New student induction and | LRC Every semester
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e-library Library (Masader)
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1. Programmes and the
Foundation Studies Unit to
orient students and ensure
familiarity with the various
databases available in the

new e-library database
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Programmes and
the Foundation

Studies Unit
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CRI Availability of . Textbooks and other course | LRC, Faculties Every Semester
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Virtual Difficulty in attending 1. IT support to ensure that IT support, Faculties, | Spring 2024-25
Classes Virtual classes due to students are aware of ‘Help | Department 25-2024 &)
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2. Guidelines for accessing
recordings of the virtual
classes to be sent to all

students
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Other

aspects
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Courses with more than 3
aspects with a rating of

less than 3.
3 e ST e (gsiad )l adll
3 (e Bl Ay (il s

Feedback is to be provided for all
concerned academic staff to study
the possible reasons and ensure that

the relevant actions are carried out
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All relevant faculties
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