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Areas Identified for Improvements - liwaill sasal) ghliall

AOU Oman is committed to improving its services and considers student feedback as one of the main sources
for effecting improvements. The below aspects have been identified for those questions that have been rated
less than 3 or less than 70%:
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Action Plan Jeal dda

Code Area Action Responsibility Timeline
RS2 Promoting of the use of 1. New student induction | Head of LRC; All | Every Semester
e-library and Focused induction | faculties, FSU vywlja Joa J4
duitoll oladiwl i that emphasizes the | jalbo S0 Yy
duigpalul access of the e-library, | pl=il
the sources available per | olpll 21009
program, and a 'how to’ | lwljall folainYele
guide is searching for | duuwuwill
resources
wile jAp il [Bpoll el
auigpalll aidall vl Jgngll
. polip J4) asliall jalbollg |
via  acly Al Jdallg
3ylgall ye dall "apars”




2. Awareness of
posted on LMS.
ule gjguuioll aall éucgill
©oleill §jla] olhi (LMS)

guides

RS3,RS4RS5 | Awareness of physical 1. Students to be informed | Head of LRC 1. Every
library facilities of space, seating, opening | jalbo  jS10  yuw) Semester
) atall Galloy wiegll hours, types of books, | il Jpa =)
(.all wlaoll g il borrowing facilities etc yuwlja
during induction 2. Fall 2024-
daalwoll ulbll olc]l way 25 and
Jooll Ulclwg yuglall (5loig ongoing
g)liwll Galjog LAl clgiig -2024
il §jia Jua Jdla wl] log 822 log 25
2. Informative banners in the
LRC on opening hours and
other relevant information
Jalbo S0 wna duolle| Olial
Jooll lew Jga oleil
alll ula il Ologleallg
RS6 Orientation on | Students to be informed of | Director- Every Semester
Computer facilities | number of labs, printing facilities, | Information wwlja ypna Ja
during induction access to the internet and online | Technology
Ulpuilg Galpoy ducgill | learning resources, etc. during | baglgids -pao
calll  ci  éwgaall | induction Ulogleall
vyl Olpidall paoy albll ple]  wy

doa3 Jgaall auarsg aclibll Galjog

log Gyl pe il ajlgog Gyl
vyl clall clisi «la w)




RS Clarity of financial | Policy dissemination  during | Director- Every Semester
instructions on | admission & registration process | Admissions & | ywlja yna J4
payment and refund | for all new students Registration
policy towards Jowdl loc JUa dwlud | piw | Jouall pao
admission and 220l bl groa) Jrauwdlg | Jruwdlg
registration
adloll  logleill agng
Ayl dwliwg  waall
Jouall vl Gy
Jrauwilg

RSI3 Usefulness of | Ensure that all students can | Director-Student | Every Semester
Students' Handbooks | access the handbook Affairs & Alumni | yulja Joa J5
Wl Ja 6aila Awareness on the importance of | ullbll (jgg pao

the handbook Hullg
@pisoy wllbll 2ron gl go 25WI
droal arcgill g Jlall wll Jgngll
ROTI Y]
RS14 Sufficiency of opening 1. Consider morning and | Director-Student | Every Semester

hours of students’
affairs office
kol Jooll Ulclw éulas

adbll ygg

evening hours for the
personnel to be available

wlgld  jicll  (u=y  Adi
Aupll Olew va  (rabgoall
cluwallg

2. Disseminate working

hours to all new students
through the LMS

Affairs & Alumni
Vbl gggw pao
Uullg

wwlja yoa s




owall Jool Ulclw ubgi
go aal bl gion wle
d=il g)lal i JUa (LMS)

Other
aspects

WAl pudlgo

Courses with more
than 3 aspects with a
rating of less than 3.
ule wigiay wul algoll
Jai owdly wilgn 3 go gai
3yo

Feedback is to be provided to all
concerned academic staff to
study the possible reasons and
ensure that the relevant actions

are carried out
2102 wl] amall ayrail @aad woy
awlja) guieall yuwjadl aua clbei
A1aii Jo a8llg alainoll Yluwil
aloll ula ulclpUl

All relevant
faculties
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