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AOU Oman is committed to improving its services and considers student feedback as one of the main
sources for effecting improvements. The below aspects have been identified for those questions that have
been rated less than 3 or less than 75%:
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Resources
RS] Do you use the e-library? Yes 53.32%
Sawigpalll axitoll eaiiw Ja No 46.68%
Courses

FBS FCS FoL Foundation | GS
CRI1 | Were the textbooks and other related teaching 39.4% | 44.69% | 8.6% 30.2% 31.5%
materials available before the course started?
(percentage of ‘No’)
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Action Plan Jo=ll dbhx

Item Area Actions Responsibility Timeline
1. Focused induction that LRC Every
emphasizes the access of the e- | al=ill jalbo jS50 semester
library, the sources available per dna Ja
programme, and a ‘how to’ guide wuwlja
is sedarching for resources.
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Promoting the .Jjlgall (e
use of e-library 2. Programmes and the Foundation | Programmes and the Fall 23
©laaiwl gy Studies Unit to orient students Foundation Studies Unit 23 2y
RS1,RS2 dwgp AUl awildall intensively on the use of e-library Ulwljall 6angg polpll pron
when completing TMAs. Suuuw !
2ol pron wia wibo YAy ullbll arngs
©laaiwl Jga dwuwuwtl Olwljall 62099
TMAsla4] aic awgp ] awball
3. Programmes and the Foundation | Programmes and the Fall 23
Studies Unit to provide Foundation Studies Unit in 23 2y

awareness on grade allotted in
the use of e-library in the TMA
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coordination with the Academic
Committee
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CRI

Availability of
textbooks and
other related
teaching
materials before
the course
started
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1.

Possibility of amending this

question as all learning materials

are available by the first

teaching week after the

registration period.
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QAAU in coordination with QAD

HQ
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In progress
(Amended
guestion
from fall 23)
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