
FAC_CODE SURVEY_T ATTRIBUTE_S Total Resp 0 Rate 0 1 Rate 1 2 Rate 2 3 Rate 3 4 Rate 4 5 Rate 5 Avg ≥ 3 Avg ≥ 4
Business Administration CRS Adequacy of time allocated for 1207 0.00 34 2.82 106 8.78 508 42.09 299 24.77 260 21.54 88.40 46.31

Adequacy of tutorial hours in 1207 0.00 25 2.07 103 8.53 481 39.85 320 26.51 278 23.03 89.40 49.54
Amount of self-study work you 1207 0.00 43 3.56 144 11.93 523 43.33 280 23.20 217 17.98 84.51 41.18
Clarity of  course requirement 1207 0.00 39 3.23 123 10.19 474 39.27 323 26.76 248 20.55 86.58 47.31
Helpfulness of MTAs* in studyi 1207 0.00 34 2.82 112 9.28 491 40.68 321 26.59 249 20.63 87.90 47.22
How good was the quality of th 1207 0.00 36 2.98 153 12.68 464 38.44 287 23.78 267 22.12 84.34 45.90
I have received sufficient aca 1207 0.00 38 3.15 123 10.19 476 39.44 297 24.61 273 22.62 86.66 47.22
Relevance of the course 1207 0.00 36 2.98 123 10.19 483 40.02 325 26.93 240 19.88 86.83 46.81
Usefulness of course calendar 1207 0.00 36 2.98 120 9.94 455 37.70 335 27.75 261 21.62 87.08 49.38
Usefulness of study plan of th 1207 0.00 33 2.73 106 8.78 492 40.76 317 26.26 259 21.46 88.48 47.72
Where the textbooks and other 1207 498 41.26 0.00 0.00 0.00 0.00 709 58.74 58.74 58.74

2.67 9.14 36.51 23.38 24.56 84.45 47.94
TUT Availability of tutor during 1207 0.00 27 2.24 82 6.79 502 41.59 320 26.51 276 22.87 90.97 49.38

Clarity of tutor's communicati 1207 0.00 24 1.99 104 8.62 458 37.95 340 28.17 281 23.28 89.40 51.45
Helpfulness of your tutor's an 1207 0.00 27 2.24 114 9.44 473 39.19 325 26.93 268 22.20 88.32 49.13
How friendly and stimulating w 1207 0.00 37 3.07 129 10.69 443 36.70 322 26.68 276 22.87 86.25 49.54
Returning your TMA or Quiz on 1207 0.00 28 2.32 108 8.95 478 39.60 343 28.42 250 20.71 88.73 49.13
Treating students in an impart 1207 0.00 35 2.90 93 7.71 494 40.93 307 25.43 278 23.03 89.40 48.47
Tutor encouraging you to parti 1207 0.00 29 2.40 119 9.86 453 37.53 318 26.35 288 23.86 87.74 50.21
Tutor's communication with you 1207 0.00 30 2.49 112 9.28 482 39.93 320 26.51 263 21.79 88.24 48.30
Tutor's openness to your views 1207 0.00 26 2.15 107 8.86 445 36.87 335 27.75 294 24.36 88.98 52.11
Use and clarity of medium of l 1207 0.00 29 2.40 99 8.20 464 38.44 344 28.50 271 22.45 89.40 50.95
Usefulness of the academic adv 1207 0.00 30 2.49 121 10.02 457 37.86 333 27.59 266 22.04 87.49 49.63
Usefulness of tutor's comments 1207 0.00 36 2.98 100 8.29 474 39.27 328 27.17 269 22.29 88.73 49.46

0.00 2.47 8.89 38.82 27.17 22.65 88.64 49.81
VC(Virtu I am able to learn and interac 1207 0.00 24 1.99 113 9.36 462 38.28 326 27.01 282 23.36 88.65 50.37

I can ask my questions throu 1207 0.00 27 2.24 87 7.21 477 39.52 316 26.18 300 24.86 90.56 51.04
I can easily find recordings 1207 0.00 35 2.90 97 8.04 482 39.93 304 25.19 289 23.94 89.06 49.13
I found virtual classes more 1207 0.00 35 2.90 108 8.95 479 39.69 273 22.62 312 25.85 88.15 48.47
I had difficulty continuing 1207 0.00 59 4.89 159 13.17 490 40.60 273 22.62 226 18.72 81.94 41.34
I had difficulty entering/con 1207 0.00 75 6.21 165 13.67 481 39.85 268 22.20 218 18.06 80.12 40.27
In general, online / virtual 1207 0.00 33 2.73 103 8.53 470 38.94 291 24.11 310 25.68 88.73 49.79
The instructions for accessing 1207 0.00 30 2.49 108 8.95 452 37.45 316 26.18 301 24.94 88.57 51.12
the quality of sound and resol 1207 0.00 24 1.99 113 9.36 468 38.77 305 25.27 297 24.61 88.65 49.88
the tutor encourages students 1207 0.00 22 1.82 90 7.46 458 37.95 330 27.34 307 25.43 90.72 52.78
The tutor uses appropriate tea 1207 0.00 18 1.49 92 7.62 454 37.61 336 27.84 307 25.43 90.89 53.27
Virtual class suits  me more 1207 0.00 44 3.65 118 9.78 470 38.94 269 22.29 306 25.35 86.58 47.64

0.00 2.94 9.34 38.96 24.90 23.85 87.72 48.76
Education AFS Assessment arrangements and ma    247 0.00 5 2.02 15 6.07 53 21.46 82 33.20 92 37.25 91.90 70.45

Assessment structure was appropr       247 0.00 2 0.81 15 6.07 60 24.29 80 32.39 90 36.44 93.12 68.83
Course assessments have helped m      247 0.00 2 0.81 16 6.48 46 18.62 86 34.82 97 39.27 92.71 74.09
Feedback on my work has been pro 247 0.00 3 1.21 22 8.91 43 17.41 83 33.60 96 38.87 89.88 72.47
Feedback on my work has helped m       247 0.00 3 1.21 17 6.88 53 21.46 81 32.79 93 37.65 91.90 70.45
The criteria used in marking have b    247 0.00 2 0.81 15 6.07 31 12.55 110 44.53 89 36.03 93.12 80.57

0.00 1.15 6.75 19.30 35.22 37.58 92.11 72.81
MCS As a result of the course, I feel con     247 0.00 6 2.43 10 4.05 44 17.81 95 38.46 92 37.25 93.52 75.71

Learning materials made available       247 0.00 3 1.21 13 5.26 47 19.03 90 36.44 94 38.06 93.52 74.49
Overall, I am satisfied with the qua    247 0.00 4 1.62 10 4.05 45 18.22 96 38.87 92 37.25 94.33 76.11
The course has contributed to my c    247 0.00 6 2.43 8 3.24 43 17.41 98 39.68 92 37.25 94.33 76.92
The course has improved my comm  247 0.00 3 1.21 10 4.05 43 17.41 95 38.46 96 38.87 94.74 77.33
The course is intellectually stimulat 247 0.00 6 2.43 10 4.05 48 19.43 81 32.79 102 41.30 93.52 74.09
The course is relevant to my profes  247 0.00 3 1.21 8 3.24 45 18.22 81 32.79 110 44.53 95.55 77.33

0.00 1.79 3.99 18.22 36.78 39.21 94.22 76.00
MTS The Tutor has a clear and interestin   247 0.00 4 1.62 13 5.26 49 19.84 65 26.32 116 46.96 93.12 73.28

The tutor has been objective and f 247 0.00 6 2.43 7 2.83 45 18.22 75 30.36 114 46.15 94.74 76.52
The tutor has been supportive in a    247 0.00 4 1.62 15 6.07 38 15.38 72 29.15 118 47.77 92.31 76.92
The tutor has been very responsive      247 0.00 5 2.02 11 4.45 41 16.60 78 31.58 112 45.34 93.52 76.92
The Tutor has effectively explained   247 0.00 6 2.43 12 4.86 36 14.57 76 30.77 117 47.37 92.71 78.14
The Tutor has encouraged particip   247 0.00 5 2.02 8 3.24 44 17.81 74 29.96 116 46.96 94.74 76.92
The Tutor is enthusiastic about the 247 0.00 6 2.43 11 4.45 40 16.19 68 27.53 122 49.39 93.12 76.92

0.00 2.08 4.45 16.95 29.38 47.14 93.46 76.52
VC(Virtu I am able to learn and interact wel      247 0.00 2 0.81 13 5.26 38 15.38 88 35.63 106 42.91 93.93 78.54

I can ask my questions through too        247 0.00 2 0.81 11 4.45 40 16.19 90 36.44 104 42.11 94.74 78.54
I can easily find recordings of these       247 0.00 2 0.81 8 3.24 51 20.65 82 33.20 104 42.11 95.95 75.30
I found virtual classes more conven       247 0.00 2 0.81 42 17.00 45 18.22 72 29.15 86 34.82 82.19 63.97
I had difficulty continuing to attend           247 0.00 17 6.88 62 25.10 51 20.65 58 23.48 59 23.89 68.02 47.37
I had difficulty entering/continuing            247 0.00 18 7.29 61 24.70 47 19.03 68 27.53 53 21.46 68.02 48.99
In general, online / virtual classes   247 0.00 4 1.62 22 8.91 39 15.79 70 28.34 112 45.34 89.47 73.68
The instructions for accessing the v     247 0.00 1 0.40 7 2.83 41 16.60 93 37.65 105 42.51 96.76 80.16
the quality of sound and resolution   247 0.00 1 0.40 11 4.45 40 16.19 89 36.03 106 42.91 95.14 78.95
the tutor encourages students to p       247 0.00 2 0.81 8 3.24 48 19.43 79 31.98 110 44.53 95.95 76.52
The tutor uses appropriate teachin         247 0.00 3 1.21 5 2.02 46 18.62 94 38.06 99 40.08 96.76 78.14
Virtual class suits  me more than fa    247 0.00 3 1.21 35 14.17 42 17.00 72 29.15 95 38.46 84.62 67.61

0.00 1.92 9.62 17.81 32.22 38.43 88.46 70.65
English Language and Liter CRS Adequacy of time allocated for 19 0.00 1 5.26 2 10.53 7 36.84 3 15.79 6 31.58 84.21 47.37

Adequacy of tutorial hours in 19 0.00 1 5.26 2 10.53 8 42.11 3 15.79 5 26.32 84.21 42.11
Amount of self-study work you 19 0.00 1 5.26 4 21.05 5 26.32 4 21.05 5 26.32 73.68 47.37
Clarity of  course requirement 19 0.00 2 10.53 2 10.53 6 31.58 4 21.05 5 26.32 78.95 47.37
Helpfulness of MTAs* in studyi 19 0.00 1 5.26 4 21.05 5 26.32 3 15.79 6 31.58 73.68 47.37
How good was the quality of th 19 0.00 1 5.26 5 26.32 6 31.58 2 10.53 5 26.32 68.42 36.84
I have received sufficient aca 19 0.00 1 5.26 3 15.79 7 36.84 3 15.79 5 26.32 78.95 42.11
Relevance of the course 19 0.00 1 5.26 2 10.53 6 31.58 5 26.32 5 26.32 84.21 52.63
Usefulness of course calendar 19 0.00 2 10.53 3 15.79 5 26.32 4 21.05 5 26.32 73.68 47.37
Usefulness of study plan of th 19 0.00 1 5.26 3 15.79 6 31.58 4 21.05 5 26.32 78.95 47.37
Where the textbooks and other 19 8 42.11 0.00 0.00 0.00 0.00 11 57.89 57.89 57.89

3.83 5.74 14.35 29.19 16.75 30.14 76.08 46.89
TUT Availability of tutor during 19 0.00 1 5.26 4 21.05 7 36.84 1 5.26 6 31.58 73.68 36.84

Clarity of tutor's communicati 19 0.00 1 5.26 3 15.79 6 31.58 3 15.79 6 31.58 78.95 47.37
Helpfulness of your tutor's an 19 0.00 2 10.53 3 15.79 6 31.58 2 10.53 6 31.58 73.68 42.11
How friendly and stimulating w 19 0.00 2 10.53 2 10.53 8 42.11 1 5.26 6 31.58 78.95 36.84
Returning your TMA or Quiz on 19 0.00 1 5.26 4 21.05 6 31.58 2 10.53 6 31.58 73.68 42.11
Treating students in an impart 19 0.00 3 15.79 2 10.53 6 31.58 3 15.79 5 26.32 73.68 42.11
Tutor encouraging you to parti 19 0.00 2 10.53 3 15.79 6 31.58 2 10.53 6 31.58 73.68 42.11
Tutor's communication with you 19 0.00 2 10.53 2 10.53 6 31.58 3 15.79 6 31.58 78.95 47.37
Tutor's openness to your views 19 0.00 1 5.26 3 15.79 7 36.84 2 10.53 6 31.58 78.95 42.11
Use and clarity of medium of l 19 0.00 1 5.26 3 15.79 7 36.84 2 10.53 6 31.58 78.95 42.11
Usefulness of the academic adv 19 0.00 1 5.26 4 21.05 6 31.58 2 10.53 6 31.58 73.68 42.11
Usefulness of tutor's comments 19 0.00 1 5.26 4 21.05 7 36.84 2 10.53 5 26.32 73.68 36.84

0.00 7.89 16.23 34.21 10.96 30.70 75.88 41.67
VC(Virtu I am able to learn and interac 19 0.00 0.00 5 26.32 6 31.58 3 15.79 5 26.32 73.68 42.11



I can ask my questions throu 19 0.00 1 5.26 2 10.53 7 36.84 3 15.79 6 31.58 84.21 47.37
I can easily find recordings 19 0.00 1 5.26 2 10.53 7 36.84 5 26.32 4 21.05 84.21 47.37
I found virtual classes more 19 0.00 2 10.53 3 15.79 5 26.32 4 21.05 5 26.32 73.68 47.37
I had difficulty continuing 19 0.00 2 10.53 3 15.79 8 42.11 3 15.79 3 15.79 73.68 31.58
I had difficulty entering/con 19 0.00 2 10.53 2 10.53 8 42.11 3 15.79 4 21.05 78.95 36.84
In general, online / virtual 19 0.00 3 15.79 2 10.53 6 31.58 3 15.79 5 26.32 73.68 42.11
The instructions for accessing 19 0.00 0.00 4 21.05 6 31.58 3 15.79 6 31.58 78.95 47.37
the quality of sound and resol 19 0.00 0.00 3 15.79 7 36.84 4 21.05 5 26.32 84.21 47.37
the tutor encourages students 19 0.00 1 5.26 3 15.79 6 31.58 3 15.79 6 31.58 78.95 47.37
The tutor uses appropriate tea 19 0.00 2 10.53 2 10.53 5 26.32 5 26.32 5 26.32 78.95 52.63
Virtual class suits  me more 19 0.00 2 10.53 3 15.79 4 21.05 6 31.58 4 21.05 73.68 52.63

0.00 7.02 14.91 32.89 19.74 25.44 78.07 45.18
Foundation CRS Adequacy of time allocated for 1043 0.00 55 5.27 152 14.57 376 36.05 267 25.60 193 18.50 80.15 44.10

Adequacy of tutorial hours in 1043 0.00 38 3.64 105 10.07 339 32.50 322 30.87 239 22.91 86.29 53.79
Amount of self-study work you 1043 0.00 50 4.79 164 15.72 415 39.79 244 23.39 170 16.30 79.48 39.69
Clarity of  course requirement 1043 0.00 42 4.03 140 13.42 349 33.46 293 28.09 219 21.00 82.55 49.09
Helpfulness of MTAs* in studyi 1043 0.00 44 4.22 115 11.03 361 34.61 301 28.86 222 21.28 84.76 50.14
How good was the quality of th 1043 0.00 43 4.12 132 12.66 344 32.98 277 26.56 247 23.68 83.22 50.24
I have received sufficient aca 1043 0.00 51 4.89 116 11.12 355 34.04 270 25.89 251 24.07 83.99 49.95
Relevance of the course 1043 0.00 44 4.22 126 12.08 383 36.72 271 25.98 219 21.00 83.70 46.98
Usefulness of course calendar 1043 0.00 37 3.55 115 11.03 351 33.65 317 30.39 223 21.38 85.43 51.77
Usefulness of study plan of th 1043 0.00 37 3.55 116 11.12 363 34.80 300 28.76 227 21.76 85.33 50.53
Where the textbooks and other 1043 186 17.83 0.00 0.00 0.00 0.00 857 82.17 82.17 82.17

1.62 3.84 11.17 31.69 24.95 26.73 83.37 51.68
TUT Availability of tutor during 1043 0.00 41 3.93 100 9.59 341 32.69 279 26.75 282 27.04 86.48 53.79

Clarity of tutor's communicati 1043 0.00 45 4.31 102 9.78 331 31.74 279 26.75 286 27.42 85.91 54.17
Helpfulness of your tutor's an 1043 0.00 41 3.93 105 10.07 361 34.61 292 28.00 244 23.39 86.00 51.39
How friendly and stimulating w 1043 0.00 48 4.60 103 9.88 308 29.53 310 29.72 274 26.27 85.52 55.99
Returning your TMA or Quiz on 1043 0.00 42 4.03 106 10.16 330 31.64 322 30.87 243 23.30 85.81 54.17
Treating students in an impart 1043 0.00 55 5.27 122 11.70 342 32.79 280 26.85 244 23.39 83.03 50.24
Tutor encouraging you to parti 1043 0.00 37 3.55 99 9.49 318 30.49 279 26.75 310 29.72 86.96 56.47
Tutor's communication with you 1043 0.00 43 4.12 114 10.93 345 33.08 307 29.43 234 22.44 84.95 51.87
Tutor's openness to your views 1043 0.00 43 4.12 97 9.30 338 32.41 301 28.86 264 25.31 86.58 54.17
Use and clarity of medium of l 1043 0.00 48 4.60 98 9.40 321 30.78 285 27.33 291 27.90 86.00 55.23
Usefulness of the academic adv 1043 0.00 37 3.55 88 8.44 335 32.12 310 29.72 273 26.17 88.02 55.90
Usefulness of tutor's comments 1043 0.00 38 3.64 87 8.34 363 34.80 305 29.24 250 23.97 88.02 53.21

0.00 4.14 9.76 32.22 28.36 25.53 86.11 53.88
VC(Virtu I am able to learn and interac 1043 0.00 48 4.60 137 13.14 369 35.38 286 27.42 203 19.46 82.26 46.88

I can ask my questions throu 1043 0.00 40 3.84 103 9.88 381 36.53 270 25.89 249 23.87 86.29 49.76
I can easily find recordings 1043 0.00 43 4.12 114 10.93 369 35.38 276 26.46 241 23.11 84.95 49.57
I found virtual classes more 1043 0.00 106 10.16 186 17.83 316 30.30 225 21.57 210 20.13 72.00 41.71
I had difficulty continuing 1043 0.00 60 5.75 168 16.11 365 35.00 245 23.49 205 19.65 78.14 43.14
I had difficulty entering/con 1043 0.00 59 5.66 172 16.49 365 35.00 241 23.11 206 19.75 77.85 42.86
In general, online / virtual 1043 0.00 60 5.75 137 13.14 389 37.30 240 23.01 217 20.81 81.11 43.82
The instructions for accessing 1043 0.00 47 4.51 124 11.89 335 32.12 289 27.71 248 23.78 83.60 51.49
the quality of sound and resol 1043 0.00 40 3.84 120 11.51 355 34.04 295 28.28 233 22.34 84.66 50.62
the tutor encourages students 1043 0.00 38 3.64 79 7.57 316 30.30 309 29.63 301 28.86 88.78 58.49
The tutor uses appropriate tea 1043 0.00 44 4.22 94 9.01 303 29.05 289 27.71 313 30.01 86.77 57.72
Virtual class suits  me more 1043 0.00 99 9.49 174 16.68 319 30.58 231 22.15 220 21.09 73.83 43.24

0.00 5.47 12.85 33.41 25.54 22.74 81.69 48.27
General Studies CRS Adequacy of time allocated for 1498 0.00 68 4.54 219 14.62 533 35.58 403 26.90 275 18.36 80.84 45.26

Adequacy of tutorial hours in 1498 0.00 64 4.27 203 13.55 491 32.78 419 27.97 321 21.43 82.18 49.40
Amount of self-study work you 1498 0.00 79 5.27 237 15.82 591 39.45 364 24.30 227 15.15 78.91 39.45
Clarity of  course requirement 1498 0.00 75 5.01 209 13.95 507 33.85 416 27.77 291 19.43 81.04 47.20
Helpfulness of MTAs* in studyi 1498 0.00 64 4.27 207 13.82 528 35.25 422 28.17 277 18.49 81.91 46.66
How good was the quality of th 1498 0.00 84 5.61 248 16.56 503 33.58 381 25.43 282 18.83 77.84 44.26
I have received sufficient aca 1498 0.00 89 5.94 206 13.75 502 33.51 398 26.57 303 20.23 80.31 46.80
Relevance of the course 1498 0.00 81 5.41 203 13.55 535 35.71 399 26.64 280 18.69 81.04 45.33
Usefulness of course calendar 1498 0.00 78 5.21 210 14.02 533 35.58 397 26.50 280 18.69 80.77 45.19
Usefulness of study plan of th 1498 0.00 74 4.94 216 14.42 534 35.65 390 26.03 284 18.96 80.64 44.99
Where the textbooks and other 1498 606 40.45 0.00 0.00 0.00 0.00 892 59.55 59.55 59.55

3.68 4.59 13.10 31.90 24.21 22.53 78.64 46.74
TUT Availability of tutor during 1498 0.00 61 4.07 177 11.82 553 36.92 384 25.63 323 21.56 84.11 47.20

Clarity of tutor's communicati 1498 0.00 59 3.94 172 11.48 480 32.04 419 27.97 368 24.57 84.58 52.54
Helpfulness of your tutor's an 1498 0.00 62 4.14 189 12.62 530 35.38 403 26.90 314 20.96 83.24 47.86
How friendly and stimulating w 1498 0.00 90 6.01 180 12.02 497 33.18 388 25.90 343 22.90 81.98 48.80
Returning your TMA or Quiz on 1498 0.00 59 3.94 183 12.22 551 36.78 393 26.23 312 20.83 83.85 47.06
Treating students in an impart 1498 0.00 70 4.67 193 12.88 533 35.58 383 25.57 319 21.30 82.44 46.86
Tutor encouraging you to parti 1498 0.00 61 4.07 177 11.82 500 33.38 430 28.70 330 22.03 84.11 50.73
Tutor's communication with you 1498 0.00 64 4.27 175 11.68 522 34.85 410 27.37 327 21.83 84.05 49.20
Tutor's openness to your views 1498 0.00 60 4.01 170 11.35 513 34.25 424 28.30 331 22.10 84.65 50.40
Use and clarity of medium of l 1498 0.00 63 4.21 183 12.22 476 31.78 429 28.64 347 23.16 83.58 51.80
Usefulness of the academic adv 1498 0.00 71 4.74 187 12.48 517 34.51 403 26.90 320 21.36 82.78 48.26
Usefulness of tutor's comments 1498 0.00 59 3.94 194 12.95 517 34.51 394 26.30 334 22.30 83.11 48.60

0.00 4.33 12.13 34.43 27.04 22.07 83.54 49.11
VC(Virtu I am able to learn and interac 1498 0.00 56 3.74 184 12.28 492 32.84 423 28.24 343 22.90 83.98 51.13

I can ask my questions throu 1498 0.00 49 3.27 162 10.81 509 33.98 422 28.17 356 23.77 85.91 51.94
I can easily find recordings 1498 0.00 66 4.41 185 12.35 485 32.38 408 27.24 354 23.63 83.24 50.87
I found virtual classes more 1498 0.00 76 5.07 205 13.68 489 32.64 354 23.63 374 24.97 81.24 48.60
I had difficulty continuing 1498 0.00 94 6.28 268 17.89 519 34.65 373 24.90 244 16.29 75.83 41.19
I had difficulty entering/con 1498 0.00 113 7.54 272 18.16 523 34.91 345 23.03 245 16.36 74.30 39.39
In general, online / virtual 1498 0.00 61 4.07 189 12.62 496 33.11 392 26.17 360 24.03 83.31 50.20
The instructions for accessing 1498 0.00 69 4.61 175 11.68 470 31.38 425 28.37 359 23.97 83.71 52.34
the quality of sound and resol 1498 0.00 60 4.01 172 11.48 506 33.78 416 27.77 344 22.96 84.51 50.73
the tutor encourages students 1498 0.00 53 3.54 161 10.75 476 31.78 427 28.50 381 25.43 85.71 53.94
The tutor uses appropriate tea 1498 0.00 54 3.60 157 10.48 489 32.64 402 26.84 396 26.44 85.91 53.27
Virtual class suits  me more 1498 0.00 90 6.01 173 11.55 519 34.65 342 22.83 374 24.97 82.44 47.80

0.00 4.68 12.81 33.23 26.31 22.98 82.51 49.28
Information Technology an  CRS Adequacy of time allocated for 815 0.00 42 5.15 113 13.87 350 42.94 167 20.49 143 17.55 80.98 38.04

Adequacy of tutorial hours in 815 0.00 50 6.13 98 12.02 350 42.94 163 20.00 154 18.90 81.84 38.90
Amount of self-study work you 815 0.00 46 5.64 127 15.58 367 45.03 145 17.79 130 15.95 78.77 33.74
Clarity of  course requirement 815 0.00 42 5.15 121 14.85 350 42.94 169 20.74 133 16.32 80.00 37.06
Helpfulness of MTAs* in studyi 815 0.00 41 5.03 109 13.37 348 42.70 171 20.98 146 17.91 81.60 38.90
How good was the quality of th 815 0.00 48 5.89 142 17.42 300 36.81 181 22.21 144 17.67 76.69 39.88
I have received sufficient aca 815 0.00 51 6.26 116 14.23 345 42.33 151 18.53 152 18.65 79.51 37.18
Relevance of the course 815 0.00 42 5.15 114 13.99 352 43.19 170 20.86 137 16.81 80.86 37.67
Usefulness of course calendar 815 0.00 42 5.15 104 12.76 357 43.80 191 23.44 121 14.85 82.09 38.28
Usefulness of study plan of th 815 0.00 42 5.15 96 11.78 361 44.29 178 21.84 138 16.93 83.07 38.77
Where the textbooks and other 815 294 36.07 0.00 0.00 0.00 0.00 521 63.93 63.93 63.93

3.28 4.97 12.72 38.82 18.81 21.41 79.03 40.21
TUT Availability of tutor during 815 0.00 42 5.15 103 12.64 329 40.37 178 21.84 163 20.00 82.21 41.84



Clarity of tutor's communicati 815 0.00 36 4.42 107 13.13 310 38.04 181 22.21 181 22.21 82.45 44.42
Helpfulness of your tutor's an 815 0.00 43 5.28 119 14.60 323 39.63 168 20.61 162 19.88 80.12 40.49
How friendly and stimulating w 815 0.00 47 5.77 122 14.97 314 38.53 158 19.39 174 21.35 79.26 40.74
Returning your TMA or Quiz on 815 0.00 42 5.15 100 12.27 348 42.70 166 20.37 159 19.51 82.58 39.88
Treating students in an impart 815 0.00 41 5.03 104 12.76 337 41.35 160 19.63 173 21.23 82.21 40.86
Tutor encouraging you to parti 815 0.00 40 4.91 109 13.37 311 38.16 189 23.19 166 20.37 81.72 43.56
Tutor's communication with you 815 0.00 36 4.42 108 13.25 335 41.10 164 20.12 172 21.10 82.33 41.23
Tutor's openness to your views 815 0.00 36 4.42 111 13.62 316 38.77 181 22.21 171 20.98 81.96 43.19
Use and clarity of medium of l 815 0.00 39 4.79 101 12.39 317 38.90 190 23.31 168 20.61 82.82 43.93
Usefulness of the academic adv 815 0.00 41 5.03 116 14.23 328 40.25 171 20.98 159 19.51 80.74 40.49
Usefulness of tutor's comments 815 0.00 40 4.91 107 13.13 328 40.25 180 22.09 160 19.63 81.96 41.72

0.00 4.94 13.36 39.84 21.33 20.53 81.70 41.86
VC(Virtu I am able to learn and interac 815 0.00 39 4.79 109 13.37 314 38.53 191 23.44 162 19.88 81.84 43.31

I can ask my questions throu 815 0.00 35 4.29 103 12.64 309 37.91 192 23.56 176 21.60 83.07 45.15
I can easily find recordings 815 0.00 41 5.03 115 14.11 311 38.16 171 20.98 177 21.72 80.86 42.70
I found virtual classes more 815 0.00 36 4.42 121 14.85 322 39.51 151 18.53 185 22.70 80.74 41.23
I had difficulty continuing 815 0.00 58 7.12 147 18.04 328 40.25 139 17.06 143 17.55 74.85 34.60
I had difficulty entering/con 815 0.00 54 6.63 163 20.00 328 40.25 127 15.58 143 17.55 73.37 33.13
In general, online / virtual 815 0.00 37 4.54 114 13.99 330 40.49 157 19.26 177 21.72 81.47 40.98
The instructions for accessing 815 0.00 46 5.64 112 13.74 306 37.55 161 19.75 190 23.31 80.61 43.07
the quality of sound and resol 815 0.00 44 5.40 113 13.87 309 37.91 182 22.33 167 20.49 80.74 42.82
the tutor encourages students 815 0.00 36 4.42 119 14.60 301 36.93 184 22.58 175 21.47 80.98 44.05
The tutor uses appropriate tea 815 0.00 36 4.42 104 12.76 301 36.93 193 23.68 181 22.21 82.82 45.89
Virtual class suits  me more 815 0.00 43 5.28 122 14.97 310 38.04 168 20.61 172 21.10 79.75 41.72

0.00 5.16 14.74 38.54 20.61 20.94 80.09 41.55
Law CRS Adequacy of time allocated for 2722 0.00 134 4.92 334 12.27 846 31.08 682 25.06 726 26.67 82.81 51.73

Adequacy of tutorial hours in 2722 0.00 74 2.72 259 9.52 762 27.99 781 28.69 846 31.08 87.77 59.77
Amount of self-study work you 2722 0.00 93 3.42 324 11.90 860 31.59 735 27.00 710 26.08 84.68 53.09
Clarity of  course requirement 2722 0.00 88 3.23 289 10.62 735 27.00 766 28.14 844 31.01 86.15 59.15
Helpfulness of MTAs* in studyi 2722 0.00 78 2.87 260 9.55 836 30.71 749 27.52 799 29.35 87.58 56.87
How good was the quality of th 2722 0.00 94 3.45 306 11.24 703 25.83 748 27.48 871 32.00 85.30 59.48
I have received sufficient aca 2722 0.00 97 3.56 302 11.09 758 27.85 735 27.00 830 30.49 85.34 57.49
Relevance of the course 2722 0.00 84 3.09 275 10.10 749 27.52 760 27.92 854 31.37 86.81 59.29
Usefulness of course calendar 2722 0.00 80 2.94 275 10.10 741 27.22 815 29.94 811 29.79 86.96 59.74
Usefulness of study plan of th 2722 0.00 71 2.61 271 9.96 770 28.29 808 29.68 802 29.46 87.44 59.15
Where the textbooks and other 2722 241 8.85 0.00 0.00 0.00 0.00 2481 91.15 91.15 91.15

0.80 2.98 9.67 25.92 25.31 35.31 86.54 60.63
TUT Availability of tutor during 2722 0.00 69 2.53 246 9.04 726 26.67 773 28.40 908 33.36 88.43 61.76

Clarity of tutor's communicati 2722 0.00 77 2.83 248 9.11 670 24.61 747 27.44 980 36.00 88.06 63.45
Helpfulness of your tutor's an 2722 0.00 89 3.27 266 9.77 733 26.93 772 28.36 862 31.67 86.96 60.03
How friendly and stimulating w 2722 0.00 91 3.34 290 10.65 714 26.23 753 27.66 874 32.11 86.00 59.77
Returning your TMA or Quiz on 2722 0.00 77 2.83 274 10.07 764 28.07 776 28.51 831 30.53 87.11 59.04
Treating students in an impart 2722 0.00 102 3.75 292 10.73 693 25.46 758 27.85 877 32.22 85.53 60.07
Tutor encouraging you to parti 2722 0.00 77 2.83 244 8.96 692 25.42 734 26.97 975 35.82 88.21 62.78
Tutor's communication with you 2722 0.00 68 2.50 279 10.25 745 27.37 762 27.99 868 31.89 87.25 59.88
Tutor's openness to your views 2722 0.00 77 2.83 260 9.55 683 25.09 770 28.29 932 34.24 87.62 62.53
Use and clarity of medium of l 2722 0.00 76 2.79 229 8.41 687 25.24 753 27.66 977 35.89 88.80 63.56
Usefulness of the academic adv 2722 0.00 76 2.79 257 9.44 740 27.19 793 29.13 856 31.45 87.77 60.58
Usefulness of tutor's comments 2722 0.00 76 2.79 264 9.70 766 28.14 759 27.88 857 31.48 87.51 59.37

0.00 2.92 9.64 26.37 28.01 33.05 87.44 61.07
VC(Virtu I am able to learn and interac 2722 0.00 72 2.65 255 9.37 750 27.55 778 28.58 867 31.85 87.99 60.43

I can ask my questions throu 2722 0.00 82 3.01 244 8.96 704 25.86 812 29.83 880 32.33 88.02 62.16
I can easily find recordings 2722 0.00 80 2.94 284 10.43 733 26.93 755 27.74 870 31.96 86.63 59.70
I found virtual classes more 2722 0.00 125 4.59 310 11.39 725 26.63 637 23.40 925 33.98 84.02 57.38
I had difficulty continuing 2722 0.00 143 5.25 457 16.79 801 29.43 654 24.03 667 24.50 77.96 48.53
I had difficulty entering/con 2722 0.00 157 5.77 506 18.59 769 28.25 649 23.84 641 23.55 75.64 47.39
In general, online / virtual 2722 0.00 83 3.05 289 10.62 730 26.82 680 24.98 940 34.53 86.33 59.52
The instructions for accessing 2722 0.00 78 2.87 248 9.11 737 27.08 764 28.07 895 32.88 88.02 60.95
the quality of sound and resol 2722 0.00 71 2.61 234 8.60 770 28.29 770 28.29 877 32.22 88.80 60.51
the tutor encourages students 2722 0.00 78 2.87 243 8.93 694 25.50 754 27.70 953 35.01 88.21 62.71
The tutor uses appropriate tea 2722 0.00 74 2.72 253 9.29 701 25.75 767 28.18 927 34.06 87.99 62.23
Virtual class suits  me more 2722 0.00 127 4.67 313 11.50 721 26.49 652 23.95 909 33.39 83.84 57.35

0.00 3.58 11.13 27.05 26.55 31.69 85.29 58.24
MBA AFS Assessment arrangements and ma    10 0.00 0.00 0.00 2 20.00 6 60.00 2 20.00 100.00 80.00

Assessment structure was appropr       10 0.00 0.00 0.00 2 20.00 6 60.00 2 20.00 100.00 80.00
Course assessments have helped m      10 0.00 0.00 0.00 3 30.00 3 30.00 4 40.00 100.00 70.00
Feedback on my work has been pro 10 0.00 0.00 0.00 3 30.00 4 40.00 3 30.00 100.00 70.00
Feedback on my work has helped m       10 0.00 0.00 0.00 3 30.00 2 20.00 5 50.00 100.00 70.00
The criteria used in marking have b    10 0.00 0.00 0.00 3 30.00 3 30.00 4 40.00 100.00 70.00

0.00 0.00 0.00 26.67 40.00 33.33 100.00 73.33
MCS As a result of the course, I feel con     10 0.00 0.00 0.00 4 40.00 4 40.00 2 20.00 100.00 60.00

Learning materials made available       9 0.00 0.00 0.00 4 44.44 3 33.33 2 22.22 100.00 55.56
Overall, I am satisfied with the qua    10 0.00 0.00 0.00 4 40.00 4 40.00 2 20.00 100.00 60.00
The course has contributed to my c    10 0.00 0.00 0.00 3 30.00 5 50.00 2 20.00 100.00 70.00
The course has improved my comm  10 0.00 0.00 0.00 4 40.00 4 40.00 2 20.00 100.00 60.00
The course is intellectually stimulat 10 0.00 0.00 0.00 3 30.00 4 40.00 3 30.00 100.00 70.00
The course is relevant to my profes  10 0.00 0.00 0.00 4 40.00 2 20.00 4 40.00 100.00 60.00

0.00 0.00 0.00 37.78 37.62 24.60 100.00 62.22
MTS The Tutor has a clear and interestin   10 0.00 0.00 0.00 2 20.00 3 30.00 5 50.00 100.00 80.00

The tutor has been objective and f 10 0.00 0.00 0.00 2 20.00 4 40.00 4 40.00 100.00 80.00
The tutor has been supportive in a    10 0.00 0.00 0.00 2 20.00 2 20.00 6 60.00 100.00 80.00
The tutor has been very responsive      10 0.00 0.00 0.00 3 30.00 2 20.00 5 50.00 100.00 70.00
The Tutor has effectively explained   10 0.00 0.00 0.00 3 30.00 2 20.00 5 50.00 100.00 70.00
The Tutor has encouraged particip   10 0.00 0.00 0.00 3 30.00 3 30.00 4 40.00 100.00 70.00
The Tutor is enthusiastic about the 10 0.00 0.00 0.00 2 20.00 2 20.00 6 60.00 100.00 80.00

0.00 0.00 0.00 24.29 25.71 50.00 100.00 75.71
VC(Virtu I am able to learn and interact wel      10 0.00 0.00 0.00 2 20.00 3 30.00 5 50.00 100.00 80.00

I can ask my questions through too        10 0.00 0.00 0.00 2 20.00 3 30.00 5 50.00 100.00 80.00
I can easily find recordings of these       10 0.00 0.00 0.00 2 20.00 2 20.00 6 60.00 100.00 80.00
I found virtual classes more conven       10 0.00 0.00 1 10.00 5 50.00 1 10.00 3 30.00 90.00 40.00
I had difficulty continuing to attend           10 0.00 0.00 4 40.00 5 50.00 1 10.00 0.00 60.00 10.00
I had difficulty entering/continuing            10 0.00 0.00 4 40.00 5 50.00 1 10.00 0.00 60.00 10.00
In general, online / virtual classes   10 0.00 0.00 0.00 3 30.00 1 10.00 6 60.00 100.00 70.00
The instructions for accessing the v     10 0.00 0.00 0.00 2 20.00 2 20.00 6 60.00 100.00 80.00
the quality of sound and resolution   10 0.00 0.00 0.00 3 30.00 2 20.00 5 50.00 100.00 70.00
the tutor encourages students to p       10 0.00 0.00 0.00 3 30.00 2 20.00 5 50.00 100.00 70.00
The tutor uses appropriate teachin         10 0.00 0.00 0.00 3 30.00 1 10.00 6 60.00 100.00 70.00
Virtual class suits  me more than fa    10 0.00 0.00 2 20.00 3 30.00 1 10.00 4 40.00 80.00 50.00

0.00 0.00 9.17 31.67 16.67 42.50 90.83 59.17
(blank) ASS I received appropriate supervision     96 0.00 1 1.04 14 14.58 24 25.00 27 28.13 30 31.25 84.38 59.38

I received good and sufficient indu      96 0.00 2 2.08 6 6.25 27 28.13 29 30.21 32 33.33 91.67 63.54



I received sufficient academic advic       96 0.00 1 1.04 16 16.67 24 25.00 30 31.25 25 26.04 82.29 57.29
I received sufficient preparatory in      96 0.00 2 2.08 15 15.63 26 27.08 30 31.25 23 23.96 82.29 55.21
I was able to contact my superviso     96 0.00 1 1.04 17 17.71 21 21.88 27 28.13 30 31.25 81.25 59.38

0.00 1.46 14.17 25.42 29.79 29.17 84.38 58.96
MCS Learning materials made available       1 0.00 0.00 0.00 1 100.00 0.00 0.00 100.00 0.00
MSS I have been able to access general          96 0.00 1 1.04 12 12.50 27 28.13 28 29.17 28 29.17 86.46 58.33

I have been able to access specialis         96 0.00 0.00 12 12.50 28 29.17 36 37.50 20 20.83 87.50 58.33
I received sufficient help from tech       96 0.00 0.00 7 7.29 21 21.88 30 31.25 38 39.58 92.71 70.83
Overall I’m satisfied with the qualit       96 0.00 0.00 10 10.42 26 27.08 35 36.46 25 26.04 89.58 62.50
The library resources and services a      96 0.00 4 4.17 12 12.50 28 29.17 28 29.17 24 25.00 83.33 54.17

0.00 0.87 9.20 39.24 27.26 23.44 89.93 50.69
PDP How useful PDP is going to be 2177 0.00 222 10.20 478 21.96 823 37.80 352 16.17 302 13.87 67.85 30.04

If you needed help with PDP co 2140 970 45.33 0.00 0.00 0.00 0.00 1170 54.67 54.67 54.67
Please confirm: Are you doing 2152 849 39.45 0.00 0.00 0.00 0.00 1303 60.55 60.55 60.55

28.26 3.40 7.32 12.60 5.39 43.03 61.02 48.42
PSS Cafeteria services 96 0.00 3 3.13 15 15.63 33 34.38 23 23.96 22 22.92 81.25 46.88

Clinic services 96 0.00 6 6.25 15 15.63 40 41.67 15 15.63 20 20.83 78.13 36.46
Disability assistance and support 96 0.00 2 2.08 8 8.33 45 46.88 17 17.71 24 25.00 89.58 42.71
Overall campus environment 96 0.00 2 2.08 22 22.92 31 32.29 20 20.83 21 21.88 75.00 42.71
Tutorial classrooms 96 0.00 5 5.21 12 12.50 33 34.38 25 26.04 21 21.88 82.29 47.92
Water and Sanitation 96 0.00 5 5.21 15 15.63 28 29.17 28 29.17 20 20.83 79.17 50.00

0.00 3.99 15.10 36.46 22.22 22.22 80.90 44.44
RES Availability and Usefulness of 2238 0.00 78 3.49 295 13.18 892 39.86 569 25.42 404 18.05 83.33 43.48

Clarity of admission and regis 2238 0.00 94 4.20 298 13.32 829 37.04 588 26.27 429 19.17 82.48 45.44
Clarity of financial instructi 2238 0.00 85 3.80 290 12.96 945 42.23 514 22.97 404 18.05 83.24 41.02
Clarity of signage in your Bra 2238 0.00 86 3.84 287 12.82 891 39.81 570 25.47 404 18.05 83.33 43.52
Computer facilities at your Br 2238 0.00 98 4.38 309 13.81 847 37.85 582 26.01 402 17.96 81.81 43.97
Do you use the e-library 2238 991 44.28 0.00 0.00 0.00 0.00 1247 55.72 55.72 55.72
Helpfulness of Admission and R 2238 0.00 93 4.16 286 12.78 811 36.24 578 25.83 470 21.00 83.07 46.83
Helpfulness of any advice give 2238 0.00 80 3.57 306 13.67 863 38.56 560 25.02 429 19.17 82.75 44.19
Helpfulness of the use of e-li 2238 0.00 140 6.26 572 25.56 819 36.60 390 17.43 317 14.16 68.19 31.59
How do you find the quality of 2238 0.00 87 3.89 317 14.16 897 40.08 538 24.04 399 17.83 81.95 41.87
How easily can you get your ac 2238 0.00 81 3.62 293 13.09 895 39.99 568 25.38 401 17.92 83.29 43.30
How useful do you find the phy 2238 0.00 95 4.24 375 16.76 897 40.08 512 22.88 359 16.04 79.00 38.92
Sufficiency of opening hours o 2238 0.00 77 3.44 313 13.99 905 40.44 544 24.31 399 17.83 82.57 42.14
Sufficiency of physical librar 2238 0.00 115 5.14 408 18.23 900 40.21 479 21.40 336 15.01 76.63 36.42
Technical support (How good wa 2238 0.00 85 3.80 300 13.40 865 38.65 594 26.54 394 17.61 82.80 44.15
Usefulness of clinical and med 2203 0.00 107 4.86 314 14.25 924 41.94 484 21.97 374 16.98 80.89 38.95
Usefulness of personal Counsel 1996 0.00 77 3.86 244 12.22 826 41.38 475 23.80 374 18.74 83.92 42.54
Usefulness of Students’ Handbo 2238 0.00 88 3.93 292 13.05 920 41.11 540 24.13 398 17.78 83.02 41.91

2.46 3.91 13.74 37.34 22.71 19.84 79.89 42.55



Analysis

Undergraduate ≥3, ≥4
Area Bus ≥3 ITC ≥3 Law ≥3 ELL ≥3 Fdn ≥3
Courses 84.50% 79% 86.50% 76.10% 83.80%
Tutors 88.60% 81.70% 87.40% 75.90% 86.10%
Virtual Learning 88% 80.10% 85.30% 78.10% 81.70%

Area Bus ≥4 ITC ≥4 Law ≥4 ELL≥4 Fdn ≥4
Courses 47.90% 40.20% 60.60% 46.90% 51.70%
Tutors 49.80% 41.90% 61.10% 41.70% 53.40%
Virtual Learning 48.80% 41.60% 58.20% 45.20% 48.30%
Area (All UG Programs)
Resources  ≥3  ≥4

55.72% 55.72%
Student Support 79.90% 42.30%

Postgraduate ≥3, ≥4
Area M.Ed ≥3 MBA ≥3
Assessment 92.10% 100.00%
Courses 94.20% 100.00%
Tutors 93.50% 100.00%
Virtual Learning 88.50% 90.80%

Area M.Ed ≥4 MBA ≥4
Assessment 72.80% 73.30%
Courses 76% 62.20%
Tutors 76.50% 75.70%
Virtual Learning 71% 59.20%
Area (MBA & M.Ed.) ≥3 ≥4
Student Support 84.40% 59%
Resources 89.90% 50.70%

Overall
Undergraduate
Area ≥3 ≥4
Courses 82% 49.50%
Tutors 83.90% 50%
Virtual Learning 82.60% 48.40%

Postgraduate
Area ≥3  ≥4
Assessment 96.10% 73.10%
Courses 97.60% 83.80%
Tutors 96.80% 76.10%
Virtual Learning 89.70% 65.00%

Based on the analyis,there are two areas that need to be addressed:

Area No of 
students 

Total 
response
s Rate

Type of 
Response

1 Use of E-Library 991 2238 44.30% No

2

 Availability of Textbooks 
and other related teaching 
materials before the 
semester start 1833 7304 25.10% 0
LAW

241 8.85
ITC

294 36.1
GS

606 40.5
Foundation

186 17.83
ELL

8 42.1
BS

498 42.3

This analysis will be presented in the QAC meeting to be held on 24th March 2022
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