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What is a HelpDesk System ?

A HelpDesk system, often referred to as a Help Desk software or
ticketing system, is a software solution designed to manage and
streamline the process of handling customer or internal support
requests and inquiries. It serves as a centralized hub for receiving,
processing, and resolving various types of issues or incidents
reported by users.
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Dear Students ,
Greetings

Welcome to the Information Technology
(Technical Support) Department at Arab Open
University.

Inquiries and technical issues will be received
from all students in one of the following ways

First, via Outlook emaiil
Send Email to
IT-helpdesk@aou.edu.om

Second, download the technical support system
application for Android and iOS devices
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Contact:
Email :
IT-helpdesk@aou.edu.om

Number
24-957333
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